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STREAMLINING OF USER LOGIN ACROSS SYSTEMS

The Mpumalanga Provincial Government is in the process of streamlining business processes
to improve secure access on various network systems.

A critical part of this process is to unify users' login details on Active Directory, GroupWise and
Windows 365 (mostly known for its Ms Teams environment) {o enable easy access to and self-
management of passwords by all government officials.

In terms of this process all users will, from the date of implementation, have/use the same
username and password across all these systems.

To give effect to this process, the Provincial Treasury is implementing the Password Self
Service System to allow users (officials) to reset their own password in case it has expired,
account is locked, or have forgotten password, without having to call or visit the IT Helpdesk.

All users (officials) are therefore requested to enrol their user details on the Password Self
Service system. The system can be accessed on the website https://psh.mpg.gov.za

During the enrolment process officials will be required to enter their current GroupWise User
Name and Password to ensure that you are the legitimate user.

Once you have logged in, the system will prompt you to provide a set of answers to Challenge
Response questions of your choice as part of added logging security.

Attached, please find a manual with detailed instructions on how to use the system, as well as
the procedure that you need to follow should your enrolment fail.

To make ypur journey easier, please remember to always read the on-screen instructions very
carefully.

Kind Reggafds,

\
MS GUGU|MASHITENG
HEAD; P INCIAL TREASURY
DAT 12021

MPUMALANGA

THE PLACE OF THE RISING SUN



